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David  A.  Ward
3730 Ice Age Drive, Madison, WI  53719

608-265-2343 (Work)   608-320-0131(Cell)   david.a.ward@wisc.edu
Profile

Experienced business educator and speaker with doctorate in English.  Strong background in workplace communication and design strategies.  Seventeen years of experience teaching professional writing, speaking, and intercultural communication at a top-ranked school of business.  Ten years of experience teaching composition courses online.
Experience



Senior Lecturer, Professional Communication
1998 – present*

University of Wisconsin-Madison

   *Hired as Lecturer in 1998; promoted to Senior Lecturer in 2005; Coordinator for 
      Professional Communication program, 2009-14.

Teach graduate and undergraduate courses in the School of Business: Professional Communication (General Business 300); Intercultural Communication (International Business 320); Managerial Communication (General Business 700); Ph.D. Communication (General Business 975)

· Present lectures and conduct workshops on written and oral business communication, including letters and memos, e-mail, proposals and long reports, document design and visual aids, use of PowerPoint, leadership communication, and intercultural communication.
· Edit and evaluate assignments, conduct student conferences, supervise collaborative writing project.
· Update course website, revise course materials, and conduct continuous research in business and technical communication to enhance teaching.
Adjunct Instructor 




2013 – present

Ashford University Online
Teach and oversee web-based courses in interpersonal communication, research strategies, and persuasion, grading assignments and posting to course discussion board.
Adjunct Instructor





2005 – 2016
Kaplan University Online
Taught and oversaw web-based courses in composition, grading assignments, conducting live, on-line seminars, and posting to course discussion board.   
Instructor, Technical Communication

1995 – 2006

University of Wisconsin Learning Innovations (Madison, WI) 

Taught and oversaw independent study course in technical communication for engineers, grading assignments submitted by mail and via e-mail

Education



Ph.D., English





2000

University of Wisconsin-Madison


Master of Arts, English




1989


University of Wisconsin-Madison

Global Profile

Faculty Development in International Business, Study Tour of Israel, February 2015. Visits to companies, universities, and cultural sites in Tel Aviv and Jerusalem.

Faculty Development in International Business, Study Tour of Vietnam, January 2014.  Visits to companies and cultural sites in Ho Chi Minh City and Hanoi.
Faculty Development in International Business, Study Tour of China, January 2009.  
Company and university visits in Shanghai, Hangzhou, Guangzhou, Shenzhen, and 


Hong Kong.
Conference / Seminar Presentations





“Cross-Cultural America: Pedagogy and Diversity.”  Association for Business 


Communication, Annual Convention.  Philadelphia, PA. October 24, 2014.


“Effective Presentations for Graduate Students.”  Dept. of Agricultural Economics, 


University of Wisconsin-Madison, May 1, 2013.

“Effective Team Communication.”  Association for Business Communication, Europe 


Convention.  Lessius University, Antwerp, Belgium.  May 28, 2010.

"A Whole New (Business Communication) Mind." The Association for Business Communication, 74th Annual Convention.  Portsmouth, VA.  November 6, 2009
"A World of Difference: Teaching Cross-Cultural Communication.”  National Business Education Association, Annual Meeting.  Chicago, IL.  April 10, 2009


"Description or Prescription? Pedagogy and Cultural Difference.” International Society for Business Education, Annual Meeting.  Waterford, Ireland.  July 30, 2008
“Do the Write Thing.” Half-day writing skills seminar for attendees of CUNA Management School (Credit Union National Association).  Madison, WI, July 17, 2007.

“Strategic Thinking on Paper.”  Sixty-minute writing skills seminar for MBA Program Office staff, University of Wisconsin- Madison, November 2006. 

“The Eyes Have It: Decoding Nonverbal Behavior.”  Presentation at the Association for Business Communication 71st Annual Convention, San Antonio, TX, October 2006.

“Workplace Communication.”  Half-day writing skills seminar for National Rural Electric Cooperative Association.  Delivered at Fluno Center for Executive Education, Madison, WI, October 2005 and February 2006.

“Mea Culpa:  An Examination of the American Public Apology.”  Presentation at The Association for Business Communication 70th Annual Convention, Irvine, CA, October 2005.

“The Horror! The Horror!  When E-mail Goes Awry.” Presentation at The Association for Business Communication 69th Annual Convention, Cambridge, MA, October 2004.

“I Can See Clearly Now: The Ethics of Visual Design.”  Presentation at The Association for Business Communication 68th Annual Convention, Albuquerque, NM, October 2003.  

“Seeing Ourselves as Others See Us: Oral Communication and the Power of Feedback.”  Presentation at The Association for Business Communication 66th Annual Convention, San Diego, CA, November 2001.
“Learning with Group Presentations.”  Presentation at Wisconsin’s Fourth Annual

Conference on The Business of Communication, Stevens Point, WI. 

(With Sandra Ihle and Marty Blalock), March 2001.

Publications


[Business Communication]

"Cross Cultural and International Business Communication." 2010.  National Business Education Association Yearbook.  [Peer reviewed article; with co-authors Dawn Woodland and Tamra Davis]
Technical Communication. University of Wisconsin-Extension.  2003.  Ed. Ken Crocker, University of Wisconsin Learning Innovations.  Essays on communication for students enrolled in independent study course in Technical Communication. (~100 pp.)

[Literary Analysis]

“An Ideal Conception: Conrad’s Nostromo and the Problem of Identity.”  In Harold Bloom, ed., Joseph Conrad.  (Bloom’s BioCritiques).  New York: Chelsea House, 2003.  Rpt. of 1992 essay originally published in English Literature in Transition.

“Transformed Religion:  Matthew Arnold and the Refining of Dissent.”  Renascence: Essays-on-Values-in-Literature. (Winter 2001).

“Distorted Religion: Dickens, Dissent, and Bleak House.”  (Dickens Studies Annual, 2000).

Professional Service

· Team Advisor, Big 10+ Case Competition, Columbus, OH, April, 2016

· Course Coordinator, Professional Communication, 2009 - 2014
· Served as member of Curriculum Committee (advisory body for academic program at School of Business, University of Wisconsin-Madison), 2010- 11
· Served as member of Master’s Committee (advisory body for MBA program at School of Business, University of Wisconsin-Madison), 2005- 2009  

· Served as Secretary for Committee on Academic Staff Issues, School of Business, University of Wisconsin-Madison, 2003-2006

· Served as reader for publisher’s review of Business Communication: A Framework for Success by Dan O’Hair, Jim O’Rourke, and Mary John O’Hair (Thomson/Southwestern) (2005) 

· Worked as writing consultant/grader for students in real-estate and accounting classes (2000-2001, 2003-2007)

· Conducted presentation skills workshops for graduate finance students (2002-2003)

· Edited dissertation on the valuation of real estate return and volatility (2003)

· Served as reader for publisher’s review of Sandra Collins’s Communication in a Virtual Organization (Thomson/Southwestern)  (2002)
Hobbies / Interests


Reading, travel, hiking, and running (five-time Chicago Marathon finisher)
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