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Employment
University of Wisconsin-Madison Madison, WI

Assistant Professor in Marketing 2025–Present
Affiliate, Data Science Institute 2026–Present
Affiliate, RISE-AI (Wisconsin Research, Innovation and Scholarly Excellence-
Artifical Intelligence)

2025–Present

Education
Emory University Atlanta, GA

Ph.D. in Marketing 2019-2025

Yonsei University Seoul, South Korea
M.S. Applied Statistics 2017-2019
B.S. Economics (Summa cum Laude) 2007-2011

Research Interests
Consumer AI, Agentic Economy, CRM, Privacy, Customer Based Valuation, Policy Evaluation

Publications
* denotes equal contributions

Kim, Kyeongbin*, and Daniel Minh McCarthy*. “Wheels to meals: Measuring the impact of
micromobility on restaurant demand,” Journal of Marketing Research, 61.1 (2024): 128-142.[Link]
• Scholarly Insights by American Marketing Association DocSIG (2024)
• Selected media coverage: Spin (2021), Bird (2021), CBS (2021), CBS (2021), Bird (2021), Zag Daily (2021),

Morningstar (2021), Zag Daily (2022), Better Bike Share Partnership (2022) International Downtown Association
(2022), Earnest Research (2022), NABSA (2022)

Working Papers
Kyeongbin Kim, Daniel McCarthy, Dokyun Lee. “Multi-Task Learning for Customer Base Anal-
ysis: Evidence from 966 Companies”
• MSI Alden G. Clayton Doctoral Dissertation Proposal Competition, Honorable Mention, 2024

Kyeongbin Kim, David Schweidel. “When Apps Ask to Track: The Role of Privacy Salience on
Willingness to Share Data from Mobile Devices”

Ning Zhong, Kyeongbin Kim, David Schweidel. “Using Topic Modeling to Examine Consumer
Mobility Patterns: An Application to the COVID-19 Pandemic” [SSRN]
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https://doi.org/10.1177/00222437231179021
https://www.ama.org/2024/04/17/transforming-the-dining-experience-how-e-scooters-boost-restaurant-spending/
https://www.spin.app/blog-posts/can-e-scooters-contribute-to-economic-recovery-post-covid-19
https://www.bird.co/blog/scooters-drive-significant-spending-cities-emory-study-finds/
https://www.krem.com/article/news/local/like-scooters-bikes-return-spokane-county/293-5909a124-5677-481e-a3a1-51ee19fee373
https://chicago.cbslocal.com/2021/03/23/electronic-shared-scooter-second-pilot-program-ridership-pandemic-cdot-decision/
https://www.bird.co/blog/bird-riders-spent-100m-cities-saved-1m-gallons-gas-2021/
https://zagdaily.com/trends/bird-riders-saved-1-1-million-gallons-of-gasoline-in-2021/
https://www.morningstar.com/news/business-wire/20211216005204/latest-estimates-indicate-bird-shared-micro-electric-vehicles-pump-100m-into-cities-worldwide-and-save-11m-gallons-of-gasoline-in-2021
https://zagdaily.com/opinion/how-micromobility-can-spur-on-spending-in-our-cities/
https://betterbikeshare.org/2022/06/29/wheels-to-meals/
https://inspiredleaders.downtown.org/events/event-details/?id=bcc6b427-8ef1-ec11-b5cf-0003fff8446d&reload=timezone
https://www.earnestresearch.com/data-bites/e-scooters-boost-local-economies/?utm_campaign=Earnest%20Insights&utm_medium=email&_hsmi=220302741&_hsenc=p2ANqtz--mtc4cwcXf5Tj5uXZ2guuSJIe9BR-vFOga1LupZ5RfVPCLR5JpMYwmetybHmgpi8IdB1izFKhf_3JonbNU1LZTPAe3lvxig7mJOm0HK-i3mKp8Dh0&utm_content=220302740&utm_source=hs_email
https://www.dropbox.com/s/4cn0cnzqdphiq76/2021%20State%20of%20the%20Industry%20Report.pdf?dl=0
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4487086


Research In Progress
- Conversational Commerce at Scale: How GenAI Reshapes Search, Discovery, and Choice, with

Chen Jing, Dokyun (DK) Lee
- GenAI Coaches in Weight Management: Self-Monitoring, Goal Attainment, and Human Support,

with Jihyeon Ha
- The Impact of Data Center on Consumer Behavior

Invited Talks & Conference Presentations
* denote industry talks

George Mason University, Costello College of Business (virtual), 2026
Haring Symposium (faculty representative), Indiana University, 2026
Virtual Business and Marketing Analytics Seminar, 2025
KAIST (Korea Advanced Institute of Science and Technology), College of Business (virtual), 2025
Symposium on AI in Marketing, U of Wisconsin-Madison, 2025
Production and Operations Management Society, Atlanta, 2025
MSI 2025 summit (student poster invited), UCLA, 2025
University of Wisconsin-Madison, Wisconsin School of Business, 2024
University of Iowa, Tippie College of Business, 2024
University of North Carolina at Charlotte, Belk College of Business, 2024
City University of Hong Kong, College of Business, 2024
Nanyang Technological University, Nanyang Business School, 2024
University of Michigan, Ross School of Business, 2024
University of Florida, Warrington College of Business, 2024
University of Georgia, Terry College of Business, 2024
University of Houston, C. T. Bauer College of Business, 2024
University of Missouri, Trulaske College of Business, 2024
Singapore Management University, Lee Kong Chian School of Business, 2024
Production and Operations Management Society (Invited), Minneapolis, 2024
Canada Pension Plan Investment Science*, 2023
Roku*, 2023
Workshop on Information Systems and Economics, Copenhagen, Denmark, 2022
Marketing Dynamics Conference, Georgia State University, 2022
Marketing Strategy Meets Wall Street, Chicago, 2022
Marketing Science Conference, University of Chicago (virtual), 2022
Earnest Analytics*, 2021
Bird & International Downtown Association*, 2021
Marketing Science Conference, University of Rochester (virtual), 2021

Teaching Experience

Instructor
Business Analytics 2 (Undergraduate) Spring 2027

Teaching Assistant
Customer Lifetime Value BBA/MBA (Professor: Daniel McCarthy) Fall 2023
Customer Lifetime Value BBA/MBA (Professor: Daniel McCarthy) Fall 2022
Customer Lifetime Value BBA/MBA (Professor: Daniel McCarthy) Fall 2021

Kyeongbin (KB) Kim 2



Awards, Fellowships, And Grants

Fellowships, Scholarships, and Academic Honors
MSI Alden G. Clayton Doctoral Dissertation Proposal Competition, Honorable Mention 2024
AMA-Sheth Foundation Doctoral Consortium Fellow (Manchester, UK) 2024
ISMS Doctoral Consortium Fellow (Sydney, Australia) 2024
Goizueta Business School Doctoral Fellowship, Emory University 2019-2024
Sheth Fellowship, Emory University 2022

Grants
AI hub for Business Grant ($10,000) 2026
Canada Pension Plan Investment Board’s Grant ($75,000) 2022-2024

Project ‘Revenue forecasting via credit card panel data using modern methods’
Google’s GCP Credits Award ($43,010, $20,000) 2022,2023

Project ‘Unified Generative Multi-Task Learning for Customer Base Analysis: Evidence from 1,001 Companies’
Emory University’s Ad Hoc Research Grant ($10,000, $5,000, $6,000) 2020,2022,2023

Service
Ad-hoc Reviewer: Journal of Marketing Research, MSI Alden G. Clayton Dissertation Proposal,
Regional Science and Urban Economics, CIST, Production and Operations Management

Professional Experience
Canada Pension Plan Investment Board Toronto, Canada

Industry-sponsored Researcher 2022–2024

Korea Center for International Finance, Government Agency Seoul, South Korea
Analyst 2011–2017

Personal
Two beautiful children born in 2023 and 2026
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